STUDEN T DETAILS:
Legal Surname:

Legal First Name(s):
Preferred Surname:
Preferred Name:

Address (Physical):

Address (Postal):

Email:
Date of Birth:
Cititzenship:

Previous School:

PALMERSTON NORTH BOYS’ HIGH SCHOOL
INTERNATIONAL STUDENT ENROLMENT APPLICATION

PART ONE - GENERAL INFORMATION

Post Code:

Post Code:

| 1%t Language: |

| Home Phone: |

| Agent: |

Please indicate the Year Level which you are applying for (please tick one):

Year 9 (Age 13-14)

Year 10 (Age 14-15) Year 11 (Age 15-16) Year 12 (Age 16-17)

Year 13 (Age 17-18)

Intended Start Date: | | Duration of Stay: |
STUDEN T PASSPORT DETAILS:
Surname: | | First Name(s): |

Passport No.:

Date of Issue:

| Place of Issue: |

I:I:I:l Date of Expiry:

PARENT / CAREGIVER DETAILS:

Surname:
Mr/Miss/Mrs/Ms/Dr:
Occupation:

Email:

Address:

Relationship to the Student: |

l:l:l:l Visa / Permit No. |

| First Name: |

| Phone No. |

Post Code:




FAMILLY, FRIEND OR GUARDIAN DETAILS:

Do you have family, a friend or intended caregiver living in New Zealand? Yes (If yes, please complete below) No
Surname: | | First Name: | |
Home Phone: | | Mobile Phone: | |
Email: | | Work Phone: | |
Address:

Post Code:

Relationship to the |
Student:

LIVING ARRANGEMENTS IN NEW ZEALAND:
All International Student living arrangements must be checked and approved by Palmerston North Boys’ High School.
Do you require assistance from Palmerston North Boys’ High School in obtaining a homestay?
Yes No If no, please fill in the details below:
Would you like to be considered for a position at College House, Palmerston North Boys’ High School’s Boarding Hostel?
Yes No If no, please fill in the details below:

[ am or plan to live at the following address under the supervision and care of a:

Relative Family Friend Homestay organised by an agent Parents Other |:|
Surname: | | First Name: | |
Home Phone: | | Mobile Phone: | |
Email: | | Work Phone: | |
Address: Post Code:

INSURANCE:

All International students must have appropriate medical and travel insurance while studying in New Zealand.
We prefer Uni-Care.

[ will arrange suitable Medical and Travel Insurance before arrival in New Zealand

[ would like the School to provide me with Medical and Travel Insurance




HEALTH STATEMENT

COMPUSLORY. This information is for use by the School ONLY if the application is successful. All students should have
completed their Childhood Immunisation Programme before commencing secondary school in NZ. A copy of your son’s
immunisation record must be included in your application. Has your son had the following vaccinations? Please tick:

MMR (Measles, Mumps, Rubella) Polio Sips

Tetanus (and it what year) 20 Hepatitis B (3 Injections)

Please record any details of Medical Conditions or Health Issues (allergies, disabilities, special medications etc)

Does the student have a physical condition that might affect classroom learning (eg. hearing loss, need for special glasses,
motor skills loss etc). If yes, please explain. Yes No

EMERGENCY PERMISSION:

IN CASE OF AN ACCIDENT OR EMERGENCY if the School CANNOT CONTACT YOU, or if the illness is serious, the School
may take your son to Accident and Emergency (or any other suitable health provider) or to a hospital.

[ give permission for the School to make such arrangements as are necessary for the treatment of my son in an emergency
and agree to meet the costs incurred.

Signed by Parent(s): Date:

Parent(s) Name in Full:

PART TWO - STUDENT INTERESTS

Student Information of Interests and Activities
Information used on this page will be used to structure the student’s timetable and organise co-curricular activities.

Curriculum Interests: List any subjects the student is interested in or possible career options.

Sporting Interests: List any sports the student is interested in or would like to learn.

Performing Arts / Cultural Interests: List any music, drama or arts that the student may be interested in.




PART THREE - HOMESTAY

PLEASE COMPLETE ALL SECTIONS

STUDEN T DETAILS:
Surname:

Legal First Name(s):
Preferred Name:

Nationality:

| | Date of Birth:

PARENT / CAREGIVER DETAILS:

Surname:
First Name:
Phone:

Email:

PERSONAL DETAILS:

Do you have any
medical conditions?

Do you have any
allergies?

Are you on any
medication?

Is there any food
you cannot eat?

Are there any
religious
observances your
homestay family
should know about?

What are your
hobbies?

(eg. sports, musical
instruments)

Please include any
other requests that
you may have that
will help us make
your stay a happy
one.




PART FOUR - INTERNATIONAL STUDENT HOMESTAY CONTRACT

Every International Student is required to board with a Palmerston North Boys’High School approved and
monitored homestay family unless he is living with a member of his immediate family, ie. his mother, father or
adult sibling. If you wish your son to board with a guardian or family friend whom you have chosen your
designated caregiver willbe required to have an inspection by our Accommodation Manager and to complete a
contract.

Homestay Contract:

1. Ihave declared any details of Medical Conditions or Health Issues (allergies, disabilities, special medications etc) and
any physical conditions that might affect classroom learning (eg. hearing loss, need for special glasses, motor skills
loss etc). [ understand that failure to declare this information may result in the termination of my son’s enrolment.

2. lguarantee the good behaviour of the student in New Zealand. | understand that unacceptable behaviour
on the part of my son in the Homestay may lead to the termination of my son’s enrolment at Palmerston
North Boys’High School.

3. lundertake that my son will not leave the Homestay to live at another address without the permission of
the Accommodation Manager.

4. lunderstand that, in the interests of the personal welfare of my son, the School may communicate
personal information relating to the history, safety and wellbeing of my son to the Homestay parents.

5. Tunderstand that my son may not make any national or international telephone calls from the Homestay
premises unless the charges are reversed. If any such calls are made, | guarantee to reimburse the
Homestay for any costs. All internet use willbe by agreement with the Homestay parents.

6. The Accommodation Manager will be the mediator in any disagreement between my son and the
Homestay parents.

7. Fees for the year’s homestay accommodation are paid in advance directly to Palmerston North Boys’ High
School prior to the student’s arrival at the school. In turn Palmerston North Boys’ High School
guarantees to make payment to the Homestay family.

This agreement shall be construed and take effect in accordance with the domestic laws of New Zealand. In relation
to any legal action or proceedings arising out of or in connection with this agreement, the Parents irrevocably
submit to the jurisdiction of the Courts of New Zealand, agree that proceedings may be brought before any
court, including any forum constituted under the Arbitration Act 1996 within New Zealand and waive any
objection to proceedings in any such court or forum on the grounds of venue or on the grounds that the
proceedings have been brought in an inconvenient forum.

Signed (Parent): Signed (Student):

Name: Name:

Date: Date:




PART FIVE - EDUCATION OUTSIDE THE CLASSROOM (EOTC)

Palmerston North Boys’ High School has a strong commitment to providing students with a range of educational, sporting
and cultural experiences and opportunities. In some subjects short field trips away from the school site take place to
enhance the overall learning experience. This Education Outside the Classroom includes those occasions when as part of
their school-wide programme, students visit places in the local Palmerston North area.

On these occasions students are exposed to risks that do not exist in the controlled environment of the school. 1t is the
teacher’s responsibility to manage these risks and take whatever steps are necessary to minimize exposure to them. It
isnot possible to reduce any risk to zero.

It is essential that all students on field trips/sports trips/Shand Shield activities/sports practices and all sporting/cultural trips
that occur at anytime while under the authority of the school play their part in risk management. Their personal safety is
also their responsibility and they must act always in a manner that does not endanger either themselves or others. ltis
important that they follow the teacher’s instructions at all times.

When school trips extend beyond the normal school day, are overnight or involve risks that are greater than those
encountered in everyday life, the International Department or Homestay/Designated Caregiver will sign on your behalf.

Where school activities incur significant cost you will be informed of the details.

EOTC PERMISSION FORM
This form is valid for the duration of your time at PNBHS

| give permission for my son to participate in field trips and all sporting/cultural trips that occur during normal school
hours and understand that there are risks associated with such activities. My son understands that the fundamental
school rules apply on these occasions, that he must take reasonable caution for his own safety, follow the instructions of
staff, and at all times act in a way that ensures the safety of others. [ will inform the school of any changes to my son’s
health circumstances so that the school’s records are up to date.

I agree for my son to participate in the following activities under the supervision of Palmerston North Boys’ High School
(tick where applicable):

Gravity Canyon - rope swing, bungy jump, flying fox Swimming

Trip to Wellington - sightseeing, museum Day trip to Hawkes Bay
Snow trip to Mt Ruapehu White Water Rafting
Year 10 Camps Day trip to Taupo

Year 13 Mountain Trip Native Walks

Mountain Biking Farm Visits

Day trip to Castle Point — sightseeing, beach (no swimming)

Name of Student: Year:

Name (Parent):

Signature (Parent):

Date:




PART SIX — PRIVACY OF INFORMATION

The School follows the Information Privacy Principles in the Privacy Act 1993 relating to the collection, storage, use and
disclosure of personal information. | have been advised by Palmerston North Boys' High School that the information I will
provide will be used for:

e Student records

¢ Financial purposes for Palmerston North Boys' High School

¢ Communication with Alumni

¢ The Palmerston North Boys' High School Old Boys’ Association

¢ NZ Qualifications Authority examination information

e Special Education Services

[ accept that this information may later be used for statistical and/or research purposes and agree to its use for that purpose,
provided that if the information is published in any way it will not identify me or the individual concerned.

[ understand that the information that | provide will be held at the offices of Palmerston North Boys' High School.

[ am aware of the rights of access to and correction of this information. We confirm that the details provided in this enrolment
application and accompanying documentation are correct and complete.

We confirm that the details provided in this enrolment application and accompanying documentation are correct and
complete.

Signed (Student):

Student Name in Full:

Signed (Parent):

Parent Name in Full:

PART SEVEN - HOW DID YOU HEAR ABOUT PALMERSTON NORTH BOYS’ HIGH SCHOOL?

D From an Agency: Name of Agent:

Name of Agency:

City:

Email:

From a friend, relative or another student:

From a website (specify which):

From an education fair (specify which):

IO b

Other (please specify):




PART EIGHT - AGREEMENT

o  Ihave read and understand the terms set out in this agreement, including the Code of Conduct, Tuition Agreement and Refund
Policy and agree to them.

o lacknowledge that the provision of false information or the withholding of relevant information may results in the termination of
enrolment.

o Igive permission for my son’s homestay, designated caregiver(s) or International Department to sign forms on my behalf.

Student Name: l ‘

Parent Name: ‘ ‘

Address:

Post Code:

Note: As required but the Code of Practice for International Students 2016, parents and students will need to complete
a tuition agreement every academic year of study. Please ensure that as well as signing the agreement that you
complete the starting date and end date of tuition that your son will be completing in his first year.

Tuition Start Date: Tuition End Date:

Student Signature:

Date:

Parent Signature:

Date:

Signatures for Palmerston North Boys’ High School: @W
\.7 N

Mr Lance Retemeyer

Director — International

it

Mr David Bovey

Rector




INTERNATIONAL STUDENT ENROLMENT APPLICATION CHECKLIST

Please make sure both the international student and parent(s)/caregiver(s) have read, filled out and signed all
forms with their application for enrolment and return them to School.

Applications for admission must include the following:

Part One — General Information

Part Two — Student Interests

Part Three — Homestay

Part Four — International Student Homestay Contract

Part Five — Education Outside the Classroom (EOTC)

Part Six — Privacy of Information

Part Seven — How did you hear about Palmerston North’ Boys High School
Part Eight — Agreement

Copy of International Student Applicant’s Passport

1 additional photograph of the International Student Applicant

New Zealand Visa details (via details may be needed to follow later)
A translated copy of your son’s latest school report

An essay from your son in his own handwriting (in English) stating why he would like to come

to Palmerston North Boys’ High School

Completed Health Statement and included copies of immunisation records

Fully completed applications should be sent to:

www.pnbhs.school.nz

Mr Lance Retemeyer
Palmerston North Boys’ High School
Director — International
PO Box 4049
Palmerston North 4442

New Zealand
or

Email: international@pnbhs.school.nz

+64 354 5176 263 Featherston Street, Palmerston North, New Zealand, 4410



mailto:international@pnbhs.school.nz
http://www.pnbhs.school.nz/

PALMERSTON NORTH BOYS’ HIGH SCHOOL

Tuition Agreement

Agreement to provide tuition services between Palmerston North Boys’ High School and the applicant.

The applicant has made application for tuition of the Student in New Zealand and wishes the Student to attend
Palmerston North Boys’ High School.

Palmerston North Boys’ High School has agreed to enroll the Student subject to the terms and conditions in this
agreement.

The Provider obligations

4. CODE: Palmerston North Boys’ High Schoolhas agreed to observe and be bound by the Code of Practice for the
Pastoral Care of International Students published by NZQA. Copies of the Code are available on request from this
institution of from NZQA http://www.legislation.govt.nz/regulation/public/2016/0057/latest/DLM6748147 html

The School’s Obligations

4.1 Palmerston North Boys’ High School shall provide tuition in accordance with that accorded to domestic students

4.2 Palmerston North Boys’ High School will assess the student’s levels in English and other subjects to determine
acceptance and course placement.

4.3 Palmerston North Boys’ High School will only accept international students who live with their parents or are in
accommodation approved by the education provider.

Palmerston North Boys’ High School shall use its best endeavors to ensure the safety, health and well-being of the
Student but shall not be liable for:

5.1 Any damage or harm caused to the Student or the Student’s property while attending the School

5.2 Any damage or harm caused to the Student or the Student’s property arising out of the Student’s accommodation

5.3 Any damage or harm caused to the Student or the Student’s property outside normal school hours. In the case of
the Student’s property, shall not be responsible for any damage to such property that may occur outside the
operating school premises.

The Applicant’s Obligations

The applicant shall:

6.1 Pay to Palmerston North Boys’ High Schoolthe tuition fees in the manner agreed to by both parties

6.2 Agree to provide Palmerston North Boys’ High School with academic, medical or other information relating to the
well-being of the Student as may be requested from time to time by the school

6.3 The Student will accept and abide by Palmerston North Boys’ High School’s rules and all instructions given by
members of staff.

6.4 The Student will accept and abide by Palmerston North Boys’ High School’s decisions regarding accommodation
suitability and rules regarding accommodation.

6.5 The Student will attend the required classes on all occasions when the provider is open unless prevented by illness
or other urgent cause.

6.6 Accept the right of Palmerston North Boys’ High Schoolto terminate this agreement and inform the Immigration
Service if the student fails to comply with the MOE attendance requirements.



Authorisations

The parents of the Student who have signed the application for tuition on behalf of the Student irrevocably appoint and
authorise the Rector of Palmerston North Boys’ High School (or such other person as may be appointed by the Board of
Trustees of Palmerston North Boys’ High School) to:

e  Receive information from any person, authority or corporate body concerning the Student including, but not
limited to, medical, educational or welfare information.

e Provide consents in respect of any activity carried out and authorised by Palmerston North Boys’ High School.

e Provide consents that may be necessary to be given on the Student’s behalf in the event of a medical
emergency where it is not reasonably practicable to contact the Applicant.

o If applicable, advise the Student’s Designated Caregiver of all matters and information required to be provided
to parents of any student and agree to appoint the Designated Caregiver as their agents in New Zealand to
receive such information in substitution for the Applicant.

e To take whatever steps are necessary to ensure the Student complies with school rules and policies as set down
by Palmerston North Boys’ High School.

e To obtain at any time from any person or entity any information required to process and/or accept the
application for tuition or to perform or complete Palmerston North Boys’ High School’s various obligations
under this agreement. The applicant authorises any such person to release to Palmerston North Boys’ High
School any personal information that person holds concerning the Student/applicant.

Limitations of Liability

In no event shall Palmerston North Boys’ High School’s liability exceed an amount equal to the amount of tuition fees
paid by the applicant.

Termination

e  Either party may terminate this agreement with 5 (five) days written notice.
e  Upon termination of this agreement, refunds will be made in accordance with Palmerston North Boys’ High
School's refund policy.

Miscellaneous

Nothing in this agreement limits any rights the applicant and/or the Student may have under the Consumer Guarantee
Act 1993.

It is acknowledged that the stand-down, suspension and exclusion of students’ provisions as set out in Part Il of the
Education Act 1989 shall apply to the Student in New Zealand. Any decision under these provisions to stand-down,
suspend or exclude the Student shall terminate this agreement and the refunds policy will apply. The parents will have no
claim for damages for any compensation if this agreement is terminated in these circumstances.

Force majeure: Neither party shall be in default or in breach of their obligations under this agreement to the extent that
the performance of those obligations is prevented by an event of force majeure. Force majeure means an event beyond
the reasonable control of the party seeking to rely on force majeure.

Governing Law: This agreement shall be construed and take effect in accordance with the domestic laws of New Zealand.
In relation to any legal action or proceedings arising out of or in connection with this agreement the Applicant irrevocably
submits to the exclusive jurisdiction of the Courts of New Zealand, and agrees that proceedings may be brought before
any court including any forum constituted under the Arbitration Act 1908 within New Zealand and waive any objection to
proceedings in any such court or forum constituted under the Arbitration Act 1908 within New Zealand on the grounds of
venue or on the grounds that the proceedings have been brought in an inconvenient forum.



Entire Agreement

This agreement shall consist of:

e The application for tuition in New Zealand;

e  The Tuition Agreement including any Schedules annexed thereto (including the refund and fee protection
policies and the International Student Information Booklet).

o This agreement contains the entire understanding of the parties and overrides any prior promises,
representations, understandings or agreements.

e The terms of this agreement may be changed at any time by Palmerston North Boys’ High Schoolin writing to
the applicant and any such change in terms shall be notified to the Applicant in writing.

e Notices given in writing will be given to the addresses set out in the application forms. Those sent by post shall
be deemed to have been received 5 (five) days after posting.

The Privacy Act

Acknowledges that:

e  Personal information of the Applicant and/or Student collected by the Provider and may be held, used and
disclosed to third parties to enable the Provider to:

e  Process the application for tuition

e  Provide tuition to the Student

e  Provide the Student and/or Applicant with advice or information concerning products and services the Provider
believes may be of interest to the Student and/or Applicant; and

e To enable the Provider to communicate with the Student and/or Applicant for any purpose.

e  All personal information provided to the School will be held by the School at Palmerston North Boys’ High
School, PO Box 4049, Palmerston North, 4410. Phone +643545176, Fax +6463545175, email
international@pnbhs.school.nz.

e  Failure to provide any information in the application for tuition may mean the School is unable to process the
application.

e  The Student/applicant has the right under the Privacy Act 1993 to obtain access to and request corrections of
any personal information held by the Palmerston North Boys’ High School concerning them.

IMMIGRATION: Full details of visa and permit requirements, advice on rights to employment in New Zealand while
studying, and reporting requirements are available through the New Zealand Immigration Service, and can be viewed on
their website at http://www.immigration.govt.nz.

ELIGIBILITY FOR HEALTH SERVICES: Most international students are not entitled to publicly funded health services
while in New Zealand. If you receive medical treatment during your visit, you may be liable for the full costs of that
treatment. Full details on entitlements to publicly-funded health services are available through the Ministry of Health, and
can be viewed on their website at http://www.moh.govt.nz.

ACCIDENT INSURANCE: The Accident Compensation Corporation provides accident insurance for all New Zealand
citizens, residents, and temporary visitors to New Zealand, but you may still be liable for all other medical and related
costs. Further information can be viewed on the ACC website at http://www.acc.co.nz.

MEDICAL AND TRAVEL INSURANCE: International students must have appropriate and current medical and travel
insurance while studying in New Zealand


http://www.immigration.govt.nz/
http://www.moh.govt.nz/
http://www.acc.co.nz/
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PALMERSTON NORTH BOYS' HIGH SCHOOL
Code of Conduct

Introduction:

This is not intended to be a comprehensive statement of school rules. School rules will be made available
to the student during orientation and can also be found on the school website
(http://www.pnbhs.school.nz/at-palmy-boys/school-rules/).

Rather, the following are the School’'s expectations regarding conduct and uniform as well as some
sanctions that we consider imperative students new to Palmerston North Boys’ High School are aware of.

Students are Expected:

To attend School regularly, on time, ready to learn and to take part in School activities.

To aim for the highest standards in all aspects of School life.

To co-operate with the staff and to accept the authority and rules of conduct of the School.

To consider and respect the feelings and property of other people in the School.

To care for the grounds, buildings, furniture, equipment, books and other items provided by the School.
To wear the Palmerston North Boys’ High School uniform correctly and with pride.

To uphold the reputation of Palmerston North Boys’ High School both at School and in the wider
community.

To remain on School property throughout the day unless permission to leave is granted and correct
signing-out procedures are followed.

No Student is Allowed:

To smoke or possess cigarettes or matches anywhere in School uniform or while involved as a
participant or otherwise in a School related activity.

To drink or possess alcohol at School or while involved in a School related activity or in any way bring
disrepute to themselves or the School by doing so in the community.

To possess, use or sell illegal substances, drugs or solvents at School, or in any way bring disrepute to
themselves or the School by doing so in the community.

To take or borrow without permission anything that does not belong to them.

To prove a disruptive influence without regard for the welfare of other members of the School
community.

To be violent against or harm others physically, emotionally or verbally.

To prevent others from learning.

To disobey other rules or procedures concerning behaviour or safety in current practice in the School.
To own or drive a car while an International Student attending the School.

3.10 To possess or use any weapon or offensive or dangerous instrument.

3.11 To use inappropriate language.



4, Uniform Code:

4.1 The Palmerston North Boys’ High School uniform shall be kept clean, tidy and in good repair and worn
correctly at all times.

4.2 Socks, when worn, must be pulled up and shoes or sandals kept clean and polished.

4.3 T-shirts, skivvies or similar singlets are not to be worn if they show above the shirt front. Shirts must be
tucked in.

4.4 All boys are to be clean shaven and hair shall be clean, neat and tidy of a length acceptable to the Rector.

4.5 There will be:

. No dyed hair

No extreme hairstyles

No graffiti-covered school bags

No jewellery

School uniform is an important part of developing pride in the School and a sense of belonging.

5. In General:

5.1 Boys are subject to School discipline and control from the time of leaving home until they return home
and are required and expected to display a high standard of behaviour and manners both inside and
outside the School.

5.2 Loud or offensive behaviour and loitering in the city and public places will not be tolerated.

5.3 Boys are expected to display proper respect towards all staff and toward each other at all times.

5.4 The foregoing includes all occasions when boys are involved in School activities and when travelling on
forms of transportation.

6. Board Responsibility:

6.1 Very serious breaches of discipline will be referred to the Discipline Sub Committee of the Board of
Trustees. This will normally be when the Rector has suspended a student.
6.2 The Board will consider the Rector’s report on the matter and parents of the student and their
representative (if required) will be invited to the hearing.
6.3 The Board’s options in such cases are:
e To lift suspension unconditionally
e To lift suspension with conditions
e To expel (if student over 16 years) or exclude (if student is under 16 years)



PALMERSTON NORTH BOYS’ HIGH SCHOOL
Refund Policy for International Students

In order to be eligible for any refund the parent or legal guardian must apply in writing to the Board
setting out the special circumstances of the claim.

If the withdrawal is prior to the Student coming to New Zealand the fees paid will be refunded in full
minus a $500 administration fee. If the student wishes to withdraw after arriving in New Zealand and
commencing the subject, course or programme, no refund will be made except where the student
returns home due to serious illness of the Student or because of a death or serious illness of a close
family member. In that event the refund will be calculated in accordance with paragraph 3.

Where the Student withdraws from a subject, course or programme at the School and is eligible to
receive a refund, the Board may refund to the person who paid the fees in respect of the subject,
course or programme any amount of the fees it thinks appropriate but any such amount will not
exceed the sum of the following amounts.
L. the Board’s best estimate of the cost of the School of providing tuition in the subject, course
or programme for one student up to that time.
L. an amount that in the Board’s opinion reflects the use made by one student in the subject,
course or programme of the School’s capital facilities.
III. the appropriate proportion of the amounts paid by the Board in respect of foreign students,
and
I\ all other fees prescribed by the Board

Please note no refunds will be made:

Where students are asked to leave the School because of misbehaviour, poor attendance or violation of
the School rules, including those regarding motor vehicles.

Where students wish to transfer to another school for whatever reason

Where students return home for any reason other than the student’s serious illness or the serious illness
or death of a close member of the family.

Where a student’s visa/permit status changes after having enrolled at the School.

Grievance Procedures

Palmerston North Boys’ High School has established guidelines for students who have a concern, complaint or
grievance against the school. The procedure for dealing with such an issue is:

1

2.

International students who consider that they have a concern, complaint or grievance with Palmerston
North Boys’ High School should in the first instance discuss the concern with the Director - International
If the matter is not resolved to the satisfaction of the student, the student or their authorised
agent/representative should then take up the matter with the Rector

If the matter is still not resolved satisfactorily, the student should put their concern in writing to the Board
of Trustees of Palmerston North Boys’ High School. The Board will then consider the matter and come to
a decision

If Palmerston North Boys’ High School has not resolved your complaint, and you still wish to have it
resolved, then you can contact NZQA. NZQA is a government organisation. They can provide an
independent assessment of your complaint and will either investigate your concerns or advise you what
you can do next. You can submit your complaint query on the NZQA website, or send an email to
gadrisk@nzqga.govt.nz If you need more information on the complaints process, contact NZQA on 0800
697 296. http://www.nzga.govt.nz/assets/Providers-and-partners/Code-of -Practice/formal-complaint -
form.pdf

If it is a financial dispute — you can contact iStudent Complaints. iStudent Complaints is available to help
you resolve financial or contractual disputes with your education provider. There is no cost to you for this
service. iStudent Complaints is an independent service with experience in helping people to resolve
disputes. You can contact iStudent Complaints on 0800 00 66 75 or DRS online at
http://www.istudent.org.nz/


mailto:qadrisk@nzqa.govt.nz
http://www.nzqa.govt.nz/assets/Providers-and-partners/Code-of-Practice/formal-complaint-form.pdf
http://www.nzqa.govt.nz/assets/Providers-and-partners/Code-of-Practice/formal-complaint-form.pdf
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